
The Impact We’ve 
Made Together

THE KEY FACTS 
2023-24



YOUR GENEROUS SUPPORT HELPED LOCAL PEOPLE 
WHO NEEDED OUR EXPERIENCED HOSPICE CARE

CARE AT THE HOSPICE, AT HOME, 
ONLINE AND OVER THE PHONE

2,000 £826

675
patients were cared 
for in the past year

359
people were 
admitted onto 
the ward

24 hours of care 
for a person and 
their family on our 
Hospice ward costs

is the cost of running the 
hospice ward for a day

people 
received 

pastoral care 
support

of people admitted to the hospice with 
complex needs and symptoms return 
home steady and comfortable

1,238 people at home, in hospital and in 
care homes were supported by our 
specialist community nurses

Many people were 
cared for both at home 
and at the hospice

home visits were made to 639 
people who were cared for by 
Hospice at Home nurses5,246

bereavement counselling sessions were 
given to 643 adults and 62 children

£8,407 4,897
An hour of 
Hospice at 
Home care 
costs £58

“Everyone I came into contact 
with at the hospice were kind 
and caring beyond words.”
A loved one of an individual we cared for at the hospice.

29%



Please help increase the number of people 
who recieve support and pass this leaflet on 
once you have read it.

To get involved or learn more please visit 
www.sfh.org.uk or call 01708 753319.

THE DIFFERENCE 
YOU MAKE
Your big-hearted support helps to provide vital hospice 
care to people with long term illnesses, as well as helping 
us to support their loved ones.

Thank you for making everything we do possible.

scan here to help look 
after more people today, 
and in the future

“While I was on the ward, my 
wife and I were invited to a 

special event to recognise carers 
and thank them for everything 
they do. It was a lovely day. It 
meant so much when I found 

out the care was not just for me, 
I have never known a place like 
that. They are not only thinking 

of the person who is ill, but they 
are thinking of their people as 

they are also going through it.”

special event to recognise carers 

out the care was not just for me, 

of the person who is ill, but they 
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